TfL 2010 Fares — Media Briefing Note — 15 October 2010

The 2010 fares package will come in to effect from 2 January across all TfL services.

2010 Travelcards and related Oyster pay as you go daily price caps

London Travelcard prices will be frozen in the vast majority of cases, as set out in
Table 1 below. The exception will be Seven Day 2 Zone Travelcards that exclude
Zone 1 travel, which will rise in line with the equivalent Bus and Tram 7 day
Travelcard.

There will also be a number of changes to One Day products:

e The One Day Oyster PAYG price cap will be increase by 50p to match the
current paper ticket, reflecting the fact that shortly Oyster will be valid on all
national rail services within Greater London as with the current paper ticket.

e The £1 Child offpeak Travelcard for children accompanying an adult Travelcard
holder will be withdrawn.

e The £1 child offpeak Oyster cap will be maintained and will provide an equivalent
facility following the extension of PAYG to all national rail services within Greater
London.

e The 3 day Travelcard range will be withdrawn due to low sales and the fact that
the prices are generally equivalent to three One Day Oyster PAYG caps.



Table 1: TfL Rail services - London Underground, DLR Oyster and London
Overground pay as you go, cash and Travelcard prices

Current 2009 | 2010
Price Price
Peak Off Peak | Off
peak peak

PAYG - single journey fares (pence)

including Zone 1
1 Zone 160 160 180 180
2 Zones 220 160 230 180
3 Zones 270 220 270 240
4 Zones 280 220 310 240
5 Zones 370 220 380 240
6 Zones 380 220 420 240
excluding Zone 1
2 Zones 110 110 130 130
3 Zones 200 110 220 130
4 Zones 200 110 220 130
5 Zones 200 110 220 130

Cash - single journey fares (pence)

including Zone 1
4 Zones 400 400
6 Zones 400 450

excluding Zone 1
5 Zones | 320 350

Seven Day Travelcard prices (£)

including Zone 1

2 Zones £25.80

3 Zones £30.20

4 Zones £36.80

5 Zones £44.00

6 Zones £47.60

excluding Zone 1

2 Zones £16.60 £19.00
3 Zones £21.40

4 Zones £25.60

5 Zones £32.40




Cash fares on TfL Rail services — DLR, London Overground

¢ Following the installation of Oyster top-up vending machines at DLR stations, the
“short hop” cash fare of 160p will be withdrawn. The equivalent Oyster PAYG
fare will be 130p in 2010.

e On London Overground, the short hop fare will also be withdrawn along with the
remaining point-to-point season tickets to bring fares fully into line with those on
the Underground.

e The £3.20 zonal cash fare on TfL rail services outside Zone 1 will increase to
£3.50.

e The £4.00 zonal cash fare for travel outside Zone One and the £4.00 cash fare
from Zone One to Zones Five and Six will increase to £4.50.

Bus and Tram fares

Following the extension of Oyster retailing to all 4000 outlets in the Ticket Stop

network, the One Day Bus & Tram Pass paper ticket will be withdrawn. The existing

One Day Oyster price cap will provide an equivalent product.

Table 2: Bus & Tram Ticket prices (pence)

Current 2009 2010
Price Price
Pay as you go — single journey 100p 120p
Pay as you go — day cap £3.30 £3.90
Cash single 200p 200p
Seven Day Bus & Tram Pass £13.80 £16.60
Seven Day Travelcard (2 zones, not £16.60 £19.00
Zone 1)

TfL Rail services
Oyster PAYG — 16/17 fares

16/17s will continue to pay half rate adult PAYG fares on TfL rail services.

Oyster PAYG — 11/15 fares

11/15s in possession of an Oyster photocard will continue to pay a flat PAYG fare on
TfL rail services and this will increase from 55p to 65p in January 2010. This will
continue to represent half the minimum adult one zone fare.



PAYG — under 11 fares

Under 11s travel free on TfL rail services if accompanied by an adult to usher them
through station gatelines or if in possession of an under 11s photocard.

The New Deal

On TiL rail services, the New Deal card holder concession will comprise half price
Travelcard seasons and half price PAYG single fares and daily caps. Half rate
PAYG fares will also be available to New Deal card holders on Train services. New
Deal card holders will cease to be entitled to child rate One Day Travelcards but will
continue to be eligible for child (half rate) single fares.

Railcard holders

Holders of 16-25, Senior, Disabled and Forces Railcards will continue to be entitled
to a 34% discount on the offpeak rail caps.



